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Dear D.C. Consumer: 

 

T 
his consumer protection guide is designed 

to help you avoid some of the  problems 

consumers routinely face. Unfortunately, 

everyday activities – such as answering the 

phone, responding to an email, or making a purchase 

– can expose consumers to scams like identity theft, 

aggressive telemarketing, and charity fraud. The 

good news is that the Attorney General’s Office of 

Consumer Protection can help. 

This guide contains information and tools to help you 

protect yourself before something happens. However, 

should you or a loved one become a victim of a scam, 

our office has a dedicated team of lawyers, 

investigators, and mediators who are here to help. 

Should you need our assistance, please call (202) 442-

9828. You can also file a complaint online by emailing 

consumer.protection@dc.gov or writing to: the Office 

of the Attorney General’s Office of Consumer 

Protection, 441 4
th

 Street, NW, Washington, DC 

20001. 

Sincerely, 

 

 

Karl A. Racine 

Attorney General for the District of Columbia 

 

mailto:consumer.protection@dc.gov
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Y 
ou get a call almost every evening offering 

to lower your credit card rate or describing 

a “limited time” offer. While there are many 

trustworthy companies that use the 

telephone for marketing, it’s sometimes hard to tell 

the difference between a reputable telemarketer and 

a con artist who uses the phone to take your hard-

earned money.  

 

 

 

 

 

 

 



  

 

Financial exploitation occurs when an elderly relative’s 

funds or property are used for an illegal or improper 

purpose. Financial exploitation can take many forms, 

including scams, abuse by trusted individuals such as 

family members or friends, and predatory products and 

services marketed specifically to the elderly. 

http://www.dmachoice.org
http://www.ncea.aoa.gov/


 

If a deal sounds too good to be true, it probably is. An 

investment opportunity cannot offer both low risk and a 

high rate of return. Here are some tips: 

 

 

M 
any scammers ask consumers to send 

money by wire transfer through 

companies like Western Union and 

MoneyGram. If you wire money and 

receive nothing in return, you may not be able to 

recover your money, as many scammers are located 

in foreign countries. Here’s how you can protect 

yourself: 

 

 

 

 

http://www.sec.gov/edgar/searchedgar/companysearch.html
http://www.sec.gov/edgar/searchedgar/companysearch.html


 

 

 

 

 

 

 

 

 

 

 



 

With most car purchases, there is no “cooling-off” period 

that allows you to change your mind and cancel the 

purchase, so make sure you consider your choice 

carefully.  

 

 

 

 

 

 

 

 

 

 

 

I 
f you find unexplained withdrawals from your 

bank account, or receive bills or charges for 

services you never purchased, you may be a 

victim of identity theft. If you believe your 

identity has been stolen, you should immediately: 

 

 

 

 

https://www.annualcreditreport.com/index.action
https://www.consumer.ftc.gov/articles/0275-place-fraud-alert
https://www.consumer.ftc.gov/articles/0275-place-fraud-alert
https://www.identitytheft.gov/


  

 

Y 
ou receive a postcard in the mail with an 

“urgent” message explaining that you are a 

“winner” entitled to a free trip for two. In most 

instances, there is no urgency and all that you 

have “won” is a chance to attend a lengthy high-pressure 

sales presentation offering you a membership in a 

vacation club. The membership is very expensive and to 

claim your free trip you have to meet a series of 

conditions and pay related fees.  

 

 

 

 



 

Y 
ou receive a letter claiming you’ve won 

$5,000, a luxury vacation, or some other 

prize. More than likely, if there’s actually a 

prize, it isn’t worth much at all. Legitimate 

sweepstakes are free. That means no “taxes,” “shipping 

and handling charges,” or “processing fees.” It’s illegal to 

require you to pay or buy something to enter a 

sweepstakes or increase your odds of winning. 

Furthermore, promoters cannot claim you are a “winner” 

unless you’ve actually won a prize. 

 

 

 

 

 

 

 

 

 



 

If you owe money to a creditor, a debt collector may 

contact you seeking payment. You have rights not to be 

unduly pressured and to ask for verification to assure 

yourself that the debt sought to be collected on is valid.  

 

 

 

 

 

 

 

 

 

 

There are many fraudsters who solicit “charitable” 

donations and use the money primarily to enrich 

themselves. Avoid charitable solicitations that: 

 

 

 

 

https://apps.irs.gov/app/eos/
http://give.org/


 

Living trusts have been marketed aggressively in 

seminars and through mailings as a way to avoid the 

cost and time of the probate process (probate is the legal 

process for transferring property when a person passes 

away). Companies in the living will and funeral home 

businesses sometimes pressure consumers into spending 

unnecessary sums well in advance.  

 

 

 

T 
he airwaves are full of advertisements 

from companies claiming they can lower or 

eliminate your credit card debts, amounts 

owed for student loans, or tax debts. 

Before hiring a company to assist you with any debts, 

you should consider the following: 

-

 

https://studentaid.ed.gov/sa/repay-loans/
https://studentaid.ed.gov/sa/repay-loans/


 

Remodeling or performing construction on your home 

may require a contractor. There are a few things you 

can do to ensure that you find someone reputable: 

 

 

Hearing-aid dealers must be licensed by the D.C. 

Department of Health

 

 

 

http://search.usa.gov/search?affiliate=housingandurbandevelopment&query=approved+lenders
http://search.usa.gov/search?affiliate=housingandurbandevelopment&query=approved+lenders


 

 

 

 

 

 

 

 

 

 

 

 



 

Consider working with a reputable buyer’s broker who 

will represent your interests, rather than the seller’s 

interests.    

 

 

 

 

 

http://dcra.dc.gov./

